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General Information:
Dear Guests, B ’

in this map you will find all the information about our guesthouse
and the services we offer.

If you have any further questions,

please contact the reception or one of our staff members.
We wish you a pleasant stay.

Your Shamar Guesthouse Team

Additional information can be found about:
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Electricity

We have 220 volts. If you need additional adapters,
please inform reception.
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Room Cleaning / Towels

As a PADI 5* dive center, we want to lead by example and actively contribute
to protecting the oceans and our island. Therefore, environmental protection
and the conscious use of energy and resources are top priorities for us.

You can support us as well—for example, by reusing your towels. If you wish
to do so, simply leave the towels hanging. If you need fresh towels, please
place the used ones in the laundry basket and put it outside the door.

On your room door you will find our two door signs indicating whether you

would like room cleaning or prefer to decline it for sustainability reasons.

On our boat, we provide towels for you. Please do not use the bathroom
towels for the beach—separate beach towels are provided for this purpose.
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Non-Smoking Room
Please note that smoking is not permitted in any of our rooms.
In the event of non-compliance, we will charge you EUR 200

for room cleaning.
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Emergency

Please refer to the emergency plan. Fire extinguishers are located
in the hallways. In the event of fire, please leave the building
as quickly as possible and proceed to the street.
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Tip
Tips can be placed in the available TIP box.
These are distributed monthly among our staff.

Our staff is used to receiving tips, but you are

i of course welcome to write a note on the receipt.

& We will gladly pass it on to our staff.

Games / Books

Games or books are available for everyone.

But please take good care of them.
It’s a great effort to make them available here at Shamar.

Shamar Shirts
Feel free to contact our staff if you would like to purchase a shirt.
They will be happy to help you find the right color and size.

....................................................................................................................................

Pets

Our animals are generally not aggressive.
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However, we ask for your understanding that we cannot take any

responsibility in any situation, as each encounter is individual.
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A small note: Please do not feed our animals.
They like to stop by and hope for a little attention,

but they have their own favorite spots where they like
to be given something to eat.

If you would like to give them something,
please only give unseasoned food,

as anything else could be harmful to their health
and cause them unnecessary discomfort.

Thank you for your understanding
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Excursions

We offer a variety of additional tours and trips.
For example, snorkeling with whale sharks, dolphins or turtles.

. We also offer night fishing trips. Please contact our staff
\ if you are interested. \,
;' ............................................................................................................................................................................ ,
L Sports Activities 3
Our guests can enjoy the luxury of free use of stand-up paddles 0.
¢ » or kayaks. Please contact our staff should you require any 2 «
f assistance or information. ;
: ; ;
; Check-Out Time 3
Check-out time is 11:00 AM, however, depending on our booking status,
/& we may be able to offer you a later check-out time.
\é Please contact our reception.
Beach Towels / Sun Umbrellas
¢ Please contact our staff if you would like to go to the beach. .
:‘ We will provide you with loungers, beach towels and sun umbrellas. ‘\ 6 ’}
5 When you are finished, please return the loungers, towels and § :J
& © sun umbrellas to the beach and do not leave them there. )
Q Please inform reception so the loungers can be returned.

........................................................................................................................................................

Medical Assistance

Please inform our staff immediately in case of minor injuries.
If necessary, we will take you to the hospital.
In case of a dive accident, please report it to us immediately.
We will then arrange transportation to the nearest decompression cha
. if necessary. W3 &
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Transport

Please inform reception of the time of your return transfer

to the airport 24 hours before your departure.

We can also arrange a suitable transfer to the airport for you.

.......................................................................................................................................................... ",
Safe .:,

All our rooms are equipped with a personal safe. '<\

For operation, please contact our staff. b

However, we cannot be held responsible for lost or left items. A
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Tap Water 5

Tap water in the rooms is not suitable for drinking. 3

Please use our water dispensers. 2 :
.......................................................................................................................................................... 3 ;
Laundry Service

Please contact our staff if you would like (

your laundry returned as quickly as possible. Q- o

We will be happy to assist you. P
................................................................................................................................................. 3 2

Water Stations

You can find water stations at reception and on the 1st floor.

There you can refill your reusable bottles free of charge.

Tea, Coffee, Drinking Water

Throughout your stay, you are welcome to enjoy
tea, coffee or drinking water free of charge, as you wish.

Payments W& WATER STATION =
Bar payments can be made on site in Euro, US Dollars. @ - =y

Credit card payments are also accepted.
However, a fee of 3.5% will be charged.
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